
FACILITATING DIFFICULT 
CONVERSATIONS TOOLKIT

MINES DI&A AMBASSADOR-LED 
LEARNING & SKILL DEVELOPMENT OPPORTUNITIES

Developed by Mines? own Dr. Shannon Mancus, this 
1-hour workshop allows part icipants to work through a 
?toolkit ? of methods for leading d if f icult  conversat ions 

around DI&A and just ice issues. The ?toolkit ? w ill 
include concrete methods that  can be implemented 

before, during, and after d if f icult  conversat ions in the 
classroom or meet ings in order to make such 

d iscussions as product ive as possib le
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