Install Unity Client
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The Unity Client has a few dependencies prior to installation.
Launch Internet Explorer with one of the following two methods using Windows 10:
Click inside the "Type here to search" box on the taskbar and type "internet explorer":

Method 1:

Best match

. Internet Explorer \ |
T
App b 4

Apps
Internet Explorer
B Microsoft Edge > oo

Settings

€1 Change the search provider in N 7 Open

Internet Explorer )
‘@ Start InPrivate Browsing

€9 Turn autocomplete in Internet

>
Explorer on or off Open new tab

'Y Reopen last session

Search the web

L internet explorer - See web results >

H £ internet exploreri

Method 2:

Right Click the Windows Start button on the taskbar and select "Run":

Run

Shut down or sign out

Desktop

Type "iexplore" and click "OK":

¥ Run X

— Type the name of a program, folder, document, or Internet
s resource, and Windows will open it for you.

Open: | iexplore -

Cancel Browse...

lo

With Internet Explorer (IE) open, perform the following steps:
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1. Click the cogwheel in the upper right corner, and the "Internet Options" in the dropdown

Print

M File > >
— Zoom (100%) » —
Safety >
Open with Microsoft Edge Ctrl+5Shift+E

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

I Internet options I
About Internet Explorer

2. Click the "Security" tab, then click "Trusted sites", followed by "Sites" button

Internet Options
Ger'lerariuaq-I Content Connections Programs = Advanced

Select a zone to view or chang

¢ @

Internet  Local intranet Restricted

sites

Trusted sites ==
This zone contains websites that you e
trust not to damage your computer or

your files,
You have websites in this zone.

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level,

[CJEnable Frotected Mode (requires restarting Internet Explorer)

Default level

| Custom level.
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https://onbase.mines.edu

3. In the textbox "Add this website to the zone:" enter:
https://onbase.mines.edu
Click "Add", followed by "Close"

Trusted sites

You can add and remove websites from this zone. All websites in
L this zone will use the zone's security settings.

Add this website to the zone:

| https://onbase.mines.edu | I Add
Websites:
https: /fmines0-files.sharepoint.com Remave

https: ffmines0-myfiles. sharepaint. com
https: /fonbasetestweb.mines.edu
https: [ fwww.mines.edu

Require server verification (https:) for all sites in this zone

Trusted sites

You can add and remove websites from this zone, All websites in
4 this zone will use the zone's security settings.

Add this website to the zone:
[1 | Add

Websites:
https://mines0-files. sharepoint. com ~ Remave
https://mines0-myfiles, sharepoint.com
https:/jonbase.mines.edu
https://onbasetestweb. mines.edu

[ SRR S 1)

Require server verification (https:) for all sites in this zone

L

4. Click "OK" in the Internet Options window to accept and close.

Internet Options

General Security privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet  Localintranet Trusted sites  Restricted
sites

Trusted sites

This zone containg websites that you
trust not to damage your computer or
your filles,

You have websites in this zone,

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level,

[C]Enable Protected Mode (requires restarting Internet Explorer)

| Customlevel... | | Defaultlevel

Reset all zones to default level

Cancel Apply
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5. Using the currently opened Internet Explorer window, copy and paste the URL below into the navigation bar and hit
ENTER on the keyboard:
https://onbase.mines.edu/UnityClientMinesOnbase/UnityClientMinesOnbase.application

6. A popup will briefly display followed a prompt to install:

Launching Application

Verifying application requirements. This may take a few moments.

Once that initial popup closes, you will need to verify that the application "From" address is "onbase.mines.edu", and
then click "Install" once you have verified it is the correct source.

Application Install - Security Warning

Publisher cannot be verified. ™
Are you sure you want to install this application? @.‘l‘ i

Name:
Hyland Unity Client [MinesOnbase]

he string below to see the full domain):

Publisher:
Unknown Publisher

I Install Il Don't Install |

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

7. Aprogress bar will appear to show the client is being downloaded to your workstation:

Installing Hyland Unity Client [MinesOnbase]

=1
Installing Hyland Unity Client [MinesOnbase] @_f
This may take several minutes. You can use your computer to do other tasks
during the installation.

#=. Mame: Hyland Unity Client [MinesOnbase]
Onliose

-

From: onbase.mines.edu

Downloading: 57.7 MB of 604 MB

Cancel
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https://onbase.mines.edu/UnityClientMinesOnbase/UnityClientMinesOnbase.application

8. The Unity Client may take a few moments before launching for the first time. Please note that the client will show "Onbase
(Onbase)" in the main window title bar. If this is not what you see, contact IT&S.

OnBase (Onbase)

O Qo @ g G G EH B B S S B

Certified R

Home Personal Favorites  Customn  Retrieval File N Forms Import  Templates Mailbox Workflow Approval Batch Batc
- Page - - Clueries Cabinets E’M)‘ Checkouts Management ~  Scanning  Process
Favorites Documents Create Internal Mail Workflow Imaging

9. When you close the Unity Client, it will still be running in the system tray. Double clicking the icon on the desktop will only
work when Onbase is not running in the system tray. To launch Onbase after closing the window, simply double click the icon
within the system tray to launch it. We suggest leaving Onbase running in the system tray so that the Banner integration will
work as expected - please see supporting documentation for "Onbase App Enabler" for more information.
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