
Am I using the correct ID card? 

Early in 2019, NEW ID Cards were sent out.  That NEW ID card has a change in the infor-

ma on your pharmacy needs to process any new prescrip on on or a er July 1, 2019 

 Sample ID cards below demonstrate the differences in Bin/PCN numbers which are important to 

your pharmacy.   

 Please make sure that you present your ‘NEW’ ID card when filling prescrip ons on or a er July 1, 

2019 

 
New Bin/PCN 

Old Bin/PCN 

How do I order a NEW ID Card? 

Contact Customer Service: (800) 542‐9402 or Visit anthem.com 


